@ SPACEH/iB

WE MEAN BUSINESS IN SPACE ™

PRELIMINARY CUSTOMER SURVEY

WELCOME! This customer Survey is your first step in getting an experiment flown onboard SPACEHAB. Please take a
few minutes to give us your basic contact info, broad experiment parameters and general comments. When finished,
click on the SUBMIT button on page 2 to e-mail the data back to SPACEHAB. A qualified representative will then con-
tact you within 48 hours to confirm.

General Information

Payload Title REQUIRED! Acronym:

Project Manager: REQUIRED! Telephone: REQUIRED!

Fax: Email:

Address:

Principal Investigator: Telephone:

v

Fax: Email: ‘

Address:

Vehicle:[O Shuttle O 1SS OO Wake Shield™ [0 Oriole (Rocket) [0 Zero-G™ Aircraft SPACEHAB modules have flown on over 13
shuttle missions. With our new Research

Flight Hardware Status: [0 New Concept [ Design Under Construction Double Module (RDM), we have more than
tripled the amount of pressurized space

O Built O Flown O Under Mod (If Flown, When?) available for microgravily research onboard

’ - the shuttle fleet.

Mockup Available? [0 Yes [0 No Number of Flight Units:

Hardware Description (Sketches, Drawings, etc. — include quantities):

SPACEHAB can offer unprecedented micro-

gravity research accomodations onboard the

new International Space Station (ISS).

SPACEHAB’s new Enterprise™ module will

3 3 contain both research facilities and media

Ite m Dl mensions broadcasting capabilities that will revolution-
ize the way business is done in space.

Standard Accomodations:lViewports

Dimensions: __ Length x _ Height x _ Width O Inches O Millimeters
Total Mass: O Ib O kg

Describe Unusual Shape:

Orientation Requirements, Packing Constraints:

(e.g. Special Foam Required):

Comments: TYpe comments here...

Form# SHI-SMS-F0029 LAST MODIFIED: 06/15/2000


Help Notes
Welcome!
This is an interactive PDF – You can fill it on on-screen then click SUBMIT on page 2
or,
Print and fill out by hand and fax or mail to:
SPACEHAB
Attn: Pete Paceley
12130 Highway 3, Bldg #1
Houston, TX 77598  USA
Fax : 1-713-558-5955
(Close note now.)

Help Notes
If you know what  (shuttle) accomodations you need, select that from the pull down menu >

If not, you must enter your items dimensions here >

IMPORTANT:
You must enter your  experiment's  total mass!

(Close note now.)


Resource Information

Power: Pre-launch/Ascent: OwQdkw; O ACO DC
On Orbit: OW0Okw; OACO DC
Descent/Post-Landing: OWDOkw; OACO DC

Cooling: Air: 0O W DO kw; [ Active [ Passive

Water: 0O W O kW Vacuum Vent: O Yes [0 No

Data Services: O Downlink O Laptop support O Timing [0 Video O Photo
Uplink Commanding Required: O Yes O No
Training Level: O Simple O Medium O Complex
Late Access: [0 Yes O No Early Retrieval: [J Yes O No (Perishable, etc.)
Late Access: When:___ L-hours What:
Early Retrieval: When:___ R-hours What:

Crew Time Required: REQUIRED (in minutes)

Operations Description:

Comments:

Experiment Timeline

Step Step Crew Time Duration Power  Heat
# Description (min) (min) (w)  Reject(w)

Please fill in the steps for one cycle, with step defined as when a resource changes. If you
have already plotted a chart of the crew and power profiles in PowerPoint, Excel or anoth-
er application, please attach it to the e-mail generated when you click SUBMIT.

FINISH ED! Click on the SUBMIT button below to

send your information to SPACEHAB. We recommend you PRINT
a copy for your records.

© S

Click to SUBMIT by E-Mail

TH E N EXT STE P, Someone from SPACEHAB will g

contact you to verify the data, answer any questions, and let —
you know what to expect.

L]

SPACEHAB can offer researchers a full range
of microgravity experiment facilities. From
low-cost sub-orbital rockets to extended
stays on the International Space Station —
SPACEHAB has a solution for any budget or
time constraint.

Need crew interaction or perbaps a video
downlink? SPACEHAB can help guide you
through all the necessary steps to make your
experiment run smoothly and ensure accu-
rate data collection. Here, astronaut Jeff
Ashby works with a Space Tissue Loss experi-
ment onboard the Shuttle Columbia.



Help Notes!
Click on the SUBMIT arrow  to package all the data entered into a file and e-mail to SPACEHAB.

Thank you.
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